
Safeguarding Vulnerable Persons Policy
Phoenix FM
This Policy indicates a firm commitment by Phoenix FM to monitor and promote the safety, well-being and welfare of vulnerable persons and to safeguard vulnerable persons from abuse.
A Vulnerable Person is an adult who may be restricted in capacity to guard himself/ herself against harm or exploitation, or to report such harm or exploitation. 
Restriction of capacity may arise as a result of physical or intellectual impairment.
Vulnerability to abuse is influenced by both context and individual circumstances
. 
Safeguarding is a term used to denote the duties and responsibilities of the organisation, the Station Manager and the Designated Liaison Person(s) to protect individuals from harm. Based on best practice, safeguarding duties extend to whole organisation’s policies, values and ethos, which should positively promote and ensure a safe experience and environment for all stakeholders.
Scope of Policy

This document is intended to be read and understood by all members of the organisation, including Board Members, Employees, Volunteers and Students. 
The Policy relates to all persons engaging with Phoenix FM in the course of our work within the Community. 
The Policy will be actively promoted and implemented by those in a position of leadership within the organisation. 

Context for Policy

Although Phoenix FM does not directly provide services to, or directly aim to work with vulnerable adults, we do as an organisation come into contact with vulnerable adults in volunteering positions and/or in the course of our work. Therefore, it is considered important that we are fully aware of and compliant with safeguarding policies, procedures and legislation.
Phoenix FM understands that failure to record, disclose and share information about alleged abuse is a failure to discharge a duty of care and that it may be an offence under the Criminal Justice (Withholding of Information on Offences Against Children and Vulnerable Persons Act 2012 to withhold information in such instances.
Policy Principles 
· The well-being, welfare and protection of vulnerable adults is of primary concern
· All vulnerable people have a right to be protected against abuse and to have any concerns regarding abusive experiences addressed.  They have a right to be treated with respect, to feel safe and to be supported to access and experience positive, non-discriminatory practices;

· It is the responsibility of any staff or volunteer to discuss any concerns or direct knowledge of harm or abuse to the Designated Safeguarding Officer(s), and it is his/her responsibility to make reports to the relevant statutory/community services;

· All incidents or events, which involve a risk or indication of abuse will be taken seriously and responded to appropriately and without delay;

· All personal data will be processed in accordance with the requirements of the Data Protection Act 1998.

Other policies and procedures which are relevant to the Safeguarding of Vulnerable Persons and should be regularly reviewed in the context of this policy are:
· Recruitment and Induction
· Garda Vetting

· Health and Safety 

· Lone Working 

· Community Engagement 

· Diversity and Inclusion 

· Anti-Bullying

· Data Protection

Recognition of Abuse or Neglect
Members of the organisation should know how to recognise and act upon indicators of abuse or potential abuse involving Vulnerable Adults and where there are concerns about a Vulnerable Adult's welfare. It is a requirement that all members of the organisation should respond to any suspected or actual abuse of a Vulnerable Adult, in accordance with these procedures.

Abuse and neglect can include any form of maltreatment of an adult. Somebody may abuse or neglect an adult by inflicting harm, or by failing to act to prevent harm. 
Vulnerable Adults may be abused in a family or in an institutional or community setting, in the workplace by those known to them or, more rarely, by a stranger. They may be abused by an adult or adults. A vulnerable adult can be put at risk of harm through a variety of actions, inadequate policies, procedures and failures to act. 
There are a number of different types of abuse.
· Physical Abuse includes slapping, hitting, pushing, kicking, misuse of medication, restraint or inappropriate sanctions.
· Sexual Abuse includes rape and sexual assault, or sexual acts to which the vulnerable person has not consented, or could not consent, or into which he or she was compelled to consent.
· Psychological Abuse includes emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, isolation, or withdrawal from services or supportive networks.
· Financial or Material Abuse includes theft, fraud, exploitation; pressure in connection with wills, property, inheritance or financial transactions; or the misuse or misappropriation of property, possessions or benefits.
· Institutional Abuse may occur within residential care and/or acute settings including nursing homes, acute hospitals, and any other in-patient settings and may involve, for example, poor standards of care, rigid routines or inadequate responses to complex needs.
· Neglect and Acts of Omission include ignoring medical or physical care needs, failure to provide access to appropriate health, social or educational services, the withholding of the necessities of life such as medication, adequate nutrition and/or heating.
· Discriminatory Abuse includes ageism, racism, sexism, that based on a person’s disability and other forms of harassment, slurs or similar treatment.
What to do if Vulnerable Adults Talk to you about Abuse or Neglect

It is recognised that a Vulnerable Adult may seek to share information about abuse or neglect or talk spontaneously, individually or in groups when you are present. In these situations, YOU MUST:
· Listen carefully to the Vulnerable Adult. 
· DO NOT directly question the Vulnerable Adult

· Allow the Vulnerable Adult to give a spontaneous account; do not stop a Vulnerable Adult who is freely recalling significant events. Explain that you cannot promise not to speak to others about the information they have shared - do not offer false confidentiality.

· Reassure the Vulnerable Adult that they have done the right thing in telling you and they have not done anything wrong;

· Tell the Vulnerable Adult what you are going to do next and explain that you will need to get help to keep him/her safe.
· Make a record of the Conversation in writing, recording the facts.
If, because of your observations, or information received you become concerned about a Vulnerable Adult who has not directly spoken to you, it is considered good practice to ask a Vulnerable Adult why they seem upset or how an injury was caused. This practice can help clarify concerns and result in appropriate action.
If you are concerned about a Vulnerable Adult, you must share these concerns: 
In accordance with Safeguarding Vulnerable Persons at Risk of Abuse National Policy and Procedures (p. 41) Phoenix FM has appointed a Designated Officer & Deputy Designated Officer who are responsible for: 
· Receiving concerns or allegations of abuse regarding vulnerable persons
· Collating basic relevant information
· Ensuring all reporting obligations are met
· Supporting the manager and other personnel in addressing the issues arising. Maintaining appropriate records. 
Designated Officers: 

Contact Details: Who is this?
If the Designated persons are not available, concerns should be shared directly without delay, with the Manager of the Station or the Chairperson of the Board.
Allegations against Staff or Volunteers
If an allegation is made against an employee /volunteer within Phoenix FM, two separate procedures will be followed:

1. The reporting procedure in respect of the vulnerable adult;

2. The procedure for dealing with the employee/volunteer

Phoenix FM will inform the employee/volunteer of the following:
(i) the fact that an allegation has been made against him or her;

(ii) the nature of the allegation.
The employee/volunteer will be afforded an opportunity to respond, the response will be noted and then the Designated person will pass on the information to the relevant Safeguarding & Protection Team within the HSE. (Procedures applying to the rights of the employee/volunteer should be managed separately, under relevant policy).
Confidentiality
The organisation should ensure that any records made in relation to a referral should be kept confidentially and in a secure place.

Information in relation to Vulnerable Adult protection concerns should be shared on a "need to know" basis.  However, the sharing of information is vital to Vulnerable Adult protection and, therefore, the issue of confidentiality is secondary to a Vulnerable Adult's need for protection.
Under no circumstances should a vulnerable adult be left in a situation that exposes him or her to harm or to risk of harm. 
In the event of an emergency where you think a vulnerable adult is in immediate danger you should contact the Gardaí in the first instance. 

Contact Details for Relevant Organisations

	Blanchardstown Garda Station

	01 6667000

	HSE Safeguarding and Protection Team, Dublin North, Dublin North City, Dublin North West


	Ms. Mary McNutt, St Mary's Hospital, Phoenix Park, Dublin 20

Tel: 076-6959528 
Email: Safeguarding.cho9@hse.ie

	Confidential Recipient for Vulnerable Person (for reports relating to vulnerable persons residing in HSE or HSE funded facilities)
	LoCall 1890 100 014
Mobile 087 6657269
Email leigh.gath@crhealth.ie

	HSE INFORMATION LINE 
	1850 24 1850


� HSE Safeguarding Vulnerable Persons at Risk of Abuse Policy and Procedures (p.3)
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